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National Life Group® is a trade name of National Life Insurance Company, Montpelier, VT, Life Insurance  Company of the 
Southwest, Addison, TX, and their affiliates.  Each company of National Life Group is solely responsible for its own financial 
condition and contractual obligations. Life Insurance Company of the Southwest is not an authorized insurer in New York
and does not conduct insurance business in New York.  

This presentation may not be recorded, copied, transmitted or otherwise disseminated using  any device –
including but not limited to artificial intelligence note-taking platforms, webinar and browser recording  functions, 
and meeting recording software – without the express written permission of National Life Group.

The companies of National Life Group® and their representatives do not offer tax  or legal advice.
Please encourage your clients to consult with their appropriate professional advisor.
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Step 1:  Register
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• You MUST have an active agent license to complete contracting.
• Use the link provided by your agency or if you received an email from SureLC, move to Step 3.
• Click Register New Account.
• Enter your Social Security Number, Last Name and Date of Birth to complete NIPR Verification.
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Step 2:  Create Account
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• Enter your email address.
• Confirm your email address.
• Click Create Account.  You will receive an email from SureLC with directions to activate your account.
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Step 3:  Activate your Account
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• In the SureLC email, CLICK HERE to activate your account
• Enter and confirm your email address
• Click Save Password
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Step 4:  Accept the Terms of Use and Privacy Policy
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• Scroll to review the Terms of Use and the Privacy Policy
• Check the box and click Accept Policy
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Step 5:  Complete Your Profile
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• Complete your profile using the left 
navigation.

• Sections with a red dot are 
required; sections with a yellow dot 
are optional.

• Fields highlighted in red are 
required; all other fields are 
optional.
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Step 5:  Complete Your Profile - Tips

For Agent Use Only - Not for Use with the Public 7

• Contact Info tab: you will see that the NIPR search has pulled in your contact information.  You may edit this 
information, if needed.

• Doing Business As tab: you will indicate if you are doing business as: an Individual, a licensed Business Entity that 
commissions will be paid to, or a Licensed Only Agent (LOA).

• Bank Info tab: you can enter your banking information and/or add a copy of your check.

• Licenses tab: will show your active and inactive licenses as provided by the NIPR search.

• FINRA tab: if you are a registered representative with FINRA, click yes and complete the questions.  Otherwise, click No.

• History tab: is not required for National Life Group contracting.

• CE & Training tab: shows your CE and Training as reported by the vendors listed on that tab.

• E & O Insurance tab: upload a copy of your E&O certificate.  You are not required to purchase E&O from CalSurance.  Be 
sure to take note of the deductible on your E&O certificate.  You will need this information when you complete your 
Contracting.

• Signature tab: Draw or Upload your Signature
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Step 6:  Request a National Life Group Contract
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• On the left side navigation, click on Requests; then click Create Request.
• In the Carrier & Request Type drop down box, choose National Life Group (NLG) (Independent).
• Under Create New Request, choose Contract if you are submitting a new contract OR Transfer if you are transferring 

from another NLG agency.
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Step 7:  Complete NLG Contract Request
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• Complete all pages of the NLG Contract Request.

• You can see your progress along the left side. 

• Sections with a red dot are required to complete 
contracting; sections with a yellow dot are optional.

• Use the Next button at the bottom right of each 
page to move on to the next section.

• You must click the ESI Attestation.  This simply  
acknowledges that IF an agent would like to affiliate 
with ESI as their Broker Dealer, a separate contract 
request would need to be completed.
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Step 7:  Complete NLG Contract Request - Tips
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• States & Products tab: you will select the states where you would like to write business and the products that you 
would like to sell.  Agents will receive a life agent number and annuity agent number from NLG.  Agents will be appointed 
in their resident state.  Non-resident appointment will be done when the first piece of business is submitted. PA requires 
pre-appointment for solicitation.  Please notify NLG if you need a PA non-resident appointment.

• Training tab: populates your trainings from your profile.

• Errors & Omissions tab: populates the information from your E&O certificate that was uploaded in your profile.

• Carrier Questions tab: you will complete the questions presented to you.  Questions highlighted in red are required; all 
other questions are optional.  Note:
• You must indicate your E&O deductible
• You must click the ESI Attestation, acknowledging a separate packet would be required to affiliate with ESI

• In addition, you will complete the following trainings by clicking each link, reading the material, and checking the box to 
certify that you have read the material:
• Annuity Product Training
• Life Product Training, if applicable
• Anti-Money Laundering Training
• Compliance Manual certification

• Questionnaire tab: you will complete the remaining contracting questions.
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Step 8:  Review & Sign your NLG Contract Request
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• Review and sign your contract request
• When you see that you have a contract request AT BGA, this means your contract has been successfully submitted to 

your agency for review.
• When you have a contract request AT CARRIER, this means your agency has submitted your contract to NLG. 
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